LUMO COMMUNITY WILDLIFE CONSERVANCY

P. 0. BOX 186-80311, NG’AMBWA. TEL. 0101306562
Email:info@lumoconservancy.com

VACANCY ANNOUNCEMENT

Position: Guest Relations Officer (2 Positions)
Location: LUMO Conservancy HQs, Mwaktau, Kenya
Date: 13" April 2026

LUMO Conservancy is seeking to recruit two (2) motivated and dynamic individuals to join our
team as Guest Relations Officers. This is an entry-level position suited for individuals passionate
about conservation, tourism, and community engagement.

Key Responsibilities

e Receive and attend to guests, ensuring a warm and professional welcome

e Manage front desk operations including inquiries, bookings, and visitor coordination

¢ Provide accurate information on LUMO’s tourism experiences and conservation work
e Support coordination of guest activities and experiences within the conservancy

e Maintain clear communication between guests, management, and field teams

e Assist in basic administrative and reporting tasks

e Provide occasional supportt in field activities as required

Minimum Requirements

e Certificate or Diploma in Tourism, Hospitality, Communication, or a related field
e Strong interpersonal and communication skills

e Customer service orientation with a professional demeanor

e Basic computer skills

Desired Attributes

e DPositive attitude and strong work ethic

e Ability to work independently and as part of a team

e Tlexibility to support both office and field-based tasks
e Strong organizational skills and attention to detail

How to Apply



LUMO COMMUNITY WILDLIFE CONSERVANCY

P. 0. BOX 186-80311, NG’AMBWA. TEL. 0101306562
Email:info@lumoconservancy.com

Interested candidates should submit their CV and a brief cover letter outlining their suitability for
the role to: careers@lumoconservancy.com or physically at LUMO Conservancy Headquarters,
Mwaktau, Kenya before close of business on 27" April 2026.



mailto:careers@lumoconservancy.com

	VACANCY ANNOUNCEMENT
	Minimum Requirements
	How to Apply

